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Community Builder Field Compatibility

Posted by newbandon - 2009/11/12 00:27

Can | first say how awesome this component is? I'm completing my first implementation now and this
thing rocks!

However, I've run into a couple of snags, one of which is with Community Builder. It works great with the
default fields. But if fields are added after creating a slave site, something like this will appear when
trying to add data to those fields:moscomprofiler::store failed: Unknown column 'cb_address' in ‘field list'
SQL=UPDATE "grp_comprofiler’ SET

‘user_id =65, firstname ='Firstname’, lastname’='Lastname’, hits'='0',"message_last_sent ='0000-00-00
00:00:00',"message_number_sent ='0","avatarapproved ='1',"approved =1, confirmed =1, registeripaddr’
='72.201.79.161', cbactivation =","banned ='0", acceptedterms’='0', lastupdatedate ' ='2009-11-11
07:50:16', jboloallowall’='0",'cb_address’='123 Some

PL', cb_city'=", cb_state'=", cb_postalcode =", cb_country =","cb_homephone'=","cb_celphone ="
WHERE id='65'l have tried adding fields from the master site and the slave site, but it looks like
something isn't talking somewhere. I've also tried it with third-party plug-ins disabled. The fields update
across the sites in the admin back-end correctly (i.e. | can see the fields | created in the master site
appear in the slave site).

Does the CB database need to be completely designed before creating slave sites?

Thanks again!

Re:Community Builder Field Compatibility

Posted by edwin2win - 2009/11/12 00:38

Try to re-install Community Builder directly in the slave site to see if the table are correctly created.
Compare also the DB table layout between you "master" and the "grp_" slave site.
Normally they should be identical.

Re:Community Builder Field Compatibility

Posted by newbandon - 2009/11/12 01:15

The tables appear to be exactly the same.

| just tried uninstalling and re-installing (I was nervous about the plugins, but they all stayed), but no luck.
Same errors.

When the new fields are not published, the integration works great... :dry:

Any other ideas?
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Re:Community Builder Field Compatibility

Posted by edwin2win - 2009/11/12 09:19

What do you mean by "new fields are not published" ?
Can you provide a detailled scenario that show how to reproduce the error message.
We are not a CB specialist. We need a very detailled scenarion to reproduce it.

Re:Community Builder Field Compatibility

Posted by newbandon - 2009/11/12 15:24

Sure. Here's the exact problem.

For this test, | added a single field to CB. It can be a text field, date, or anything. But let's use a a date
for this example.

In CB on the master site, | added a date field called "cb_birthday" and published it.

The field instantly appears in the master site and the slave site and users now have that field available in
their profile.

However, when someone tries to register or update their profile with that field, the previous error
appears. If someone is updating their profile, the message appears and no updates happen. |If
someone is registering, the registration goes through, but only with the username and e-mail address; no
other fields get processed (i.e. name, birthday).

When the field is unpublished (i.e. turned off) in the field list, CB works fine in both the master and slave
site. It's definition remains in both databases just fine.

| don't know if that helps, but that is the complete process.

Thanks Erwin. You're awesome!

Re:Community Builder Field Compatibility

Posted by edwin2win - 2009/11/12 15:51

YES this can help us to try reproduce it.
Can you also tell us if the slave site have just install the CB or does they share the CB ?

Re:Community Builder Field Compatibility

Posted by newbandon - 2009/11/12 15:54
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CB was setup to share the data before the slave site was created (setup in the template to share). The
Joomla user table was also set to sharing.

LSOLVED] Community Builder Field Compatibility

osted by newbandon - 2009/11/14 00:13

Okay, | feel like even MORE of an idiot. :blush:

The FTP layer is not enough to drive Community Builder. When setting all the appropriate directory
permissions manually to 777 (per the Joomla System Info page), the fields started working.

See also post RE SEF with Joomla Article Sharing:
http://www.jms2win.com/forum?func=view&catid=26&id=2533#2533.

Anyway, totally my fault | guess (definately not this component | now LOVE and cannot live without). |
did not see an explicit item stating that the base site needed to have the permissions manually set in the
documentation, but you probably assumed people aren't as dumb as me when it was written. :blink:

Still having some mootools JS issues and conflicts, but that's a different topic.

Re:(gSOLVED] Community Builder Field Compatibility

Posted by edwin2win - 2009/11/14 11:42

No problem.
All the experiences written in the forum are welcome and could help other customers.
Your contribution is very appreciated in this forum.
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