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installation problems
Posted by ccaron - 2009/02/03 21:47

I'm going through set up process. Downloaded, installed, installed plugins... all OK. | am planning to
have separate databases for each site. Created a slave site called "he" and was then prompted to
joomla database configuration procedure. Now getting error "Unable to connect to the database:Could
not connect to MySQL"

| have been following manual but confused about screen shots. Are screenshots in manual for separate
databases? Manual says Database name should be "multisites" not "he"? If I'm not sharing a database,
do | still need to change prefix from "jos_"?

Sorry if questions aren't all related, just don't want to make a costly mistake with something | don't fully
understand yet. Any help is appreciated.

Re:installation problems
Posted by edwin2win - 2009/02/03 22:24

When you have an error message "Unable to connect to the database:Could not connect to MySQL"
during the Joomla Installation, this probably mean that you probably have provided wrong parameters in
the Joomla Installation "configuration" panel.

Check the DB host name, db name, user name, password.

There are video in tutorial that show the installation of a slave site in which you have to specify the DB
Connection and that highlight the point relative to the table prefix.

http://www.jms2win.com/media/joomla_multisites/video/Joomlalnstall.swf.html
or
http://www.jms2win.com/media/joomla_multisites/video/frontend_02_tpl_master.swf.html

Remark: some hosting provider have sometime a specific interface to create the database and get the
user name and password that have to be used during your Joomla Installation.

Re:installation problems
Posted by ccaron - 2009/02/03 23:09

thanks, i will review these tuturials

Re:installation problems
Posted by AndrewQOrange - 2009/08/10 18:27
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Hello there.

I'm having exactly the same problem as the person above. I've double-checked all the credentials but |
still get "Could not connect to the database. Connector returned number: Unable to connect to the
database:Could not connect to MySQL" when | try to install the first slave.

The slave site is on a sub-domain which is pointing at the same folder as the master Jooma installation.

| wish to use only one database so am entering the credentials of the database that was created when |
installed the Joomla master.

Any other ideas?
FYI: I used simplescripts/cPanel to install the master instance of Joomla.
Thanks

Andrew

Re:installation problems
Posted by edwin2win - 2009/08/10 19:19

As | have already posted, this error message is an error message returned by Joomla itself (not JMS)
when it is not able to connect on a DB.

As you want to create the slave site into the same DB than your master website, you have to check that
you provide the correct host, db, user login, password and the most import an different table prefix for
the slave site.

If you don't arrive to create a fresh slave site like in tutorial step 9, you can try replicating the master
website to create a new slave site. This will use the DB conection parameter for you and you will just to
specify a new table prefix.

To replicate the master website, you have to create a JMS template like explained in tutorial step 13 or
step 15. The difference with those step is that you will have to select the master website rather than a
fresh slave site.

So check again the DB parameters that you provide to Joomla installation. You are doing an error in at
least one parameter.

Re:installation problems
Posted by ee01245 - 2009/09/07 00:58

Hi

| had the same problem and i've just changed the name of user and works fine. Before i put the same
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name in database and username i don't know why but i think this is the problem.

Bruno

Re:installation problems
Posted by edwin2win - 2009/09/07 08:39

Bruno,
Thank you for your contribution.

When you are in the Joomla Installation, the DB Configuration panel require to provide the DB
parameters to either create a DB (when you have permission) or simply connect on the DB for which the
parameters are given.

Those parameters are used to perform a DB connection to the MySQL driver and when the parameters
are not correct, this is the message returned by Joomla.

So in your case, when you have changed the parameters and provided other one, this probably mean
that previous one was not correct.

When working with several DB and same MySQL user, you may sometime have to check that you have
provided the permission to the user and DB (case of cPanel) interface.

You can find a video that show how to create a DB and user in cPanel.

See http://tutorial.jms2win.info/joomla/multisite-12x/cpanel/create-db/index.html

Perhaps this will help users working with cPanel.
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