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LSOLVED JCE editor buttons invisible in slaves

osted by magels - 2014/01/29 16:09

Hey,
I've got a problem concerning the editor buttons of JCE in my slave sites.

| installed JCE on my master and everything works fine: button style "default" every button | wanted to
show is shown and works.

After that | replicated the master to have a new slave site (with JCE already installed). BUT in every
slave site | built this way the buttons (more precisely the images of the buttons) are invisible.

The buttons are there and when | click on one by guessing it works.

| checked the paths with a browser development tool: In my master site the path to the icon.png is
relative starting with components/.... In every slave site | get the absolute system path of the webspace
where the site is hosted. Is this intended or could there be the mistake?

I need an advice what to do please. In this way it is rather impossible to use all this because nobody will
be able to edit articles on a slave site.

http://www.jms2win.com/images/fbfiles/images/jce_problem.jpg
Master:top
Slave:bottom

Re: JCE editor buttons invisible in slave sites
Posted by edwin2win - 2014/01/30 19:41

Can you give me the verion of Joomla, JMS and also JCE.

A tips that make solve your problem temporarly while investigating the reason is to add the
Search/Replace plugin to perform a search on your hosting path but for example your domain name or
nothing.

https://www.jms2win.com/en/component/docman/doc_details/13-search--replace-utility

If you are using Joomla 3.2.1, we have identified a problem in the new joomla verification of path that
forbid slave site directory as valid due to physical and symbolic link localisation. A patch in JMS 1.3.28
will fix that.

Perhaps this is the same reason that affect JCE under J3.2.1

Re: JCE editor buttons invisible in slave sites
Posted by magels - 2014/01/30 20:07
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I'm using indeed Joomla 3.2.1. JMS Version 1.3.27 and JCE 2.3.4.4

Thank you for the tip about the plugin. | will have a look at it.
Could you already say when the new JMS version will be published? Hopefully this could solve the
problem :-)

Re: JCE editor buttons invisible in slave sites
Posted by magels - 2014/02/14 13:28

Any news about this?

| updated JMS to 1.3.28 and Joomla to 3.2.2 but this changes nothing. Still the same problem as
mentioned above. Please help!

| duplicated my master site for the slaves. When | create a new slave site and install JCE the problem
doesn't occur.

Re: JCE editor buttons invisible in slave sites
Posted by edwin2win - 2014/02/15 14:34

After the update of JMS, did you checked the patches and installed them ?

Re: JCE editor buttons invisible in slave sites
Posted by magels - 2014/02/17 21:49

Yes.

But now | reinstalled the JCE Editor on my master again. This time it also works on all slave sites. | don't
know exactly what is different now but it seems that now already the master has a different path to the
icons than before. In some kind this also affected the slaves.
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