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Problem with JFBConnect component and JMS2Win

Posted by timstohr - 2016/03/22 15:50

Hi
| have contacted the guys from JFBConnect about the failure that is being thrown by the component
(please see clarification of the whole error here:

https://www.sourcecoast.com/forums/jfbconnect/jfboconnect-joomla-3x-support/11659-weird-behaviour)

The guys told me that they could not do anything on their side but that | should contact you. The
explanation is written in the link that | have posted.

Could you please help?
Kind regards,

Tim

Re: Problem with JFBConnect component and JMS2Win

Posted by edwin2win - 2016/03/22 18:07

Tim, | have read the message in the link that you provided.

We DON'T change the JPATH_ROOT BUT there is a BUT
The directory path are crossing symbolic link and not a physical directory.

The most common error of the developer is to use the realpath() function that return the physical path on
the disk and not necessary the path relative to the JPATH_ROOT.

| suspect (but didn't found where they do this computation) that when they compute the cache, they
probably use the "realpath" function that is FORBIDEN.

They should always use the JPATH_ROOT or derived variable provided by joomla and not recompute
the value themself based on a "realpath” that might be outside of the website JPATH_ROOT.

The realpath() return the real physical path and not the "virtual path" from the current website.

| let you transfert my comment to the developer of JCE or you can ask him to contact me directly by mail
to discuss on this issue

Re: Problem with JFBConnect component and JMS2Win

Posted by ssnobben - 2016/04/28 12:07

| think this guy means JFC connect not JCE Edwin..but | see that it was solved?
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