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Slngle sign-in not working
Posted by dda - 2012/03/31 06:37

Single Sign-In isn't working for me. | am using Joomla 2.5.3 & JMS 1.2.81 with the 'Share the whole site'
option.

| have propagated the plugin to the slaves, checked the secret value is the same in master and slave
configuration.php files and enabled the ssi debug mode but see no debug data.

| am confused as to where on the page to look for the ssidomain_login = true; value as specified in the
trouble shooting section of the user manual.

Re: Single sign-in not working
Posted by e W|n2W|n 2012/04/01 10:58

If you don't have any "ping" with a return of the debug value then you have first to verify that you have a
"ping" (call) to the appropriate list of websites.

If you see correctly the javascript call to the login or logout then you should have a return of the call to
the javascript.

If you don't receive any call, try verify if you don't have an error log somewhere that would give you
information why the script is not called.

You can also try using the URL into a browser to test the link called and see if you receive the true/false
value.

Verify step by step the elements with starting to verify that you have a call to the correct URL and that
you receive an answer. When the answer is false, the most frequent reason is an error in the secret
value.




