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can not delete users in master / slave sites
Posted by ashdodia - 2011/11/23 08:18

Hi,
When trying to delete users in both master and slave sites i get the error:

500 - An error has occurred.
Undefined variable: groups

and user is not deleted.

Joomla Multi Sites version: 1.2.69
Patches definition version: 1.2.73
Joomla Version: 1.7.3

Jomsocial Version: 2.4.0

Thanks,
Saar.

Re: can not delete users in master / slave sites
Posted by edwin2win - 2011/11/23 14:34

It is difficult to tell you the reason.
For that you should know which extension generate this error.
This can be a plugin present in JomSocial that trying to use the "group" field that does not exists.

A method to know it would be to add debugging trace when this error is triggered to identify the caller
and after trying to understand the reason of this error.

Re:can not delete users in master / slave sites
Posted by ashdodia - 2011/11/30 13:28

Thanks, this was the exact tip | need. Please note that using JFirePHP cause a lot of issues with JMS.




