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Missing image folder - How to debug
Posted by niklasfin - 2011/07/14 07:24
_____________________________________

For two weeks we have had multisite working flawlessly on a new server, creating 20 new sites from the
same templates without problems. However since yesterday this suddenly doesn't work.  

Every time i create a new site it throws me out of joomla requesting me to log in again. If i then log in, the
mail menu will be missing and first after logging out and in once more the master works as it should. The
database for new site is however still empty and none of the symbolic links are created. 

In the backend i get the following error: 

   File does not exist: /home/***/public_html/master/administrator/images/, referer:
http://www.***.dk/master/administrator/index.php?option=com_multisites 

Adding a images folder to administrator gives instead the following error: 
   File does not exist: /home/***/public_html/master/administrator/images/blank.png, referer:
http://www.***.dk/master/administrator/index.php?option=com_multisites 

Since we last time had everything working the follwing has happend to the server: 
- Installed JCE 2.0.1 
- Changed the htaccess file a bit 
- repatched Multisites 

All small changes which doesn't have a lot to do with JMS. 

After trying everything for 6 hours without even getting a lead I turn to the forum for help. I feel i have
tried everything, but without any form for error message it is nearly imposible to get further. So does any
one have a good idea to this one? And if not, isn't there anyway that you can get some debuging
information from JMS... can't be the only one lacking some basic error information. 

Best regards 
Tobias

============================================================================

Re: Missing image folder - How to debug
Posted by edwin2win - 2011/07/14 18:29
_____________________________________

Sorry but I don't see what can produce what you are describing. 
The JCE does not seems to be a problem. 
Patch on JMS should also be OK. 

Concerning the .htaccess, I don't know what is changed. 

If you want that we have a look on your environment, the latest choice is to order our billale support at  
http://www.jms2win.com/en/joomla-multisite?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1 
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In this case, we will have a look on your server and will try helping you to solve this issue.

============================================================================
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