
JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 2 July, 2026, 01:37

New Slave site Error
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i just installed JMS and trying to create my first slave site 

I followed the instructions from here step by step: 
http://tutorial.jms2win.com/joomla/multisite-12x/cpanel/install-overview/index.html 

I successfully created a template and proceed to creating the new site as in the demo 

after i click on save, i got this message 
"Unable to create the symbolic link  -> ."  
but  the status on page is confirmed and pretty much same as the demo 

i then check if it saved the file on the server 
# ll slave1/ 
total 100 
lrwxrwxrwx 1 apache apache    58 Jan  8 21:49 administrator -> /slave1/administrator 
drwxr-xr-x 2 apache apache  4096 Jan  8 21:49 cache 
lrwxrwxrwx 1 apache apache    55 Jan  8 21:49 components -> /slave1/components 
-rw-r--r-- 1 apache apache  2773 Jan  8 21:49 htaccess.txt 
lrwxrwxrwx 1 apache apache    51 Jan  8 21:49 images -> /slave1/images 
lrwxrwxrwx 1 apache apache    53 Jan  8 21:49 includes -> /slave1/includes 
-rw-r--r-- 1 apache apache   492 Jan  8 21:50 index2.php 
-rw-r--r-- 1 apache apache   490 Jan  8 21:50 index.php 
drwxr-xr-x 2 apache apache  4096 Jan  8 21:49 installation 
lrwxrwxrwx 1 apache apache    51 Jan  8 21:49 joomla -> /slave1/joomla 
lrwxrwxrwx 1 apache apache    53 Jan  8 21:49 language -> /slave1/language 
lrwxrwxrwx 1 apache apache    54 Jan  8 21:49 libraries -> /slave1/libraries 
drwxr-xr-x 2 apache apache  4096 Jan  8 21:49 logs 
lrwxrwxrwx 1 apache apache    50 Jan  8 21:49 media -> /slave1/media 
lrwxrwxrwx 1 apache apache    52 Jan  8 21:49 modules -> /slave1/modules 
lrwxrwxrwx 1 apache apache    55 Jan  8 21:49 multisites -> /slave1/multisites 
lrwxrwxrwx 1 apache apache    52 Jan  8 21:49 plugins -> /slave1/plugins 
-rw-r--r-- 1 apache apache   319 Jan  8 21:49 robots.txt 
drwxr-xr-x 7 apache apache  4096 Jan  8 21:49 templates 
drwxr-xr-x 2 apache apache  4096 Jan  8 21:49 tmp 
lrwxrwxrwx 1 apache apache    51 Jan  8 21:49 xmlrpc -> /slave1/xmlrpc 

And yes it does but when i proceed to the browser for slave installation 
i get this on root domain: 
No configuration file found and no installation code available. Exiting... 

if i try the domain.com/installation 
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If you have an error reported by JMS Multisites when creating the slave site, this is normal that it does
not succeed finally. 

The question is why you have all these error messsages. 

One of the reason is that all the directories was already created (physically or with a symbolic link that is
different). 
So recheck the deploy directory and verify that all the directories correspond to the expected symbolic
links that are reported by JMS Multisites. Probably you have different path or that you have physical
directory instead of a link.
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