JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 9 February, 2026, 11:26

Problems creating slave sites, blank pages
Posted by chrhill - 2010/05/17 16:23

Hi there,

I'm having massive problems creating a slave site. I've setup a template according to my needs and db
settings. then when | go to Manage Sites and create a slave site using either the created template or
creating it as a fresh slave site, | get an error message, that the symbolic links can't be created even
though in the settings of multisites it states that symbilc links are allowed and for mymsql sharing is
supported. I've got to enable the ftp layer to have permissions for the files and folders on the server. If |
disable the ftp layer the symbolic links are created, but somehow | then only have a blank page for both
the master homepage Back- and Front-End as well as for the slave site. | then have to go to my backup
of my master site and restore that in order to be able to get logged into that at all! What other files are
changed in the master installation when creating a slave site, is it configuration.php,
index.php.....7???77?7?7

Does anyone have a suggestion?, please

I've tried multisites on a different server, no problems there, so I'm sure I'm using the right settings and
configurations for the slave site and for the templates.

Cheers,

Chris http://www.jms2win.com/images/fbfiles/images/screenshot-20100517.jpg

Re: Problems creating slave sites, blank pages
Posted by edwin2win - 2010/05/18 16:44

Symbolic Link and FTP Layer are two differents things.
It is not possible to create Symbolic Link with the login of FTP.

If you enabled the FTP Layer this is probably because you have inconsistency between the owner of the
files and folder present on the disk.

Start to check the owner of all the directories and is probably different and may explain why you have
"blank" page if you don't have permission to access some parts.

The Symbolic Link is tested on the website itself.

If you try to deploy the slave site outside your environment, you may have security that does not allow do
that. This is the case with Plesk administration and subdomain or domain. In this case, you have to
change the HTTP Server configuration.

Try to create slave site in a subdirectory like presented in the tutorial video 9.
If this work and not with your own setting, the reason would be probably confirmed that you try deploy
the slave site into a directory where you don't have permission

Re: Problems creating slave sites, blank pages
Posted by chrhill - 2010/05/19 19:0
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well | got a bit further, | can now create a slave site into http://site_url/multisites/site_id, with the symbolic
links present, a had to do a fresh joomla install for the master site. But when | try to log into the slave
sites administrator | get an error message saying, that | don't have permission to do so. How can | log
into the back-end of the slave site?

| tried to create a slave site using a template with copy folders instead of symbolic links, that looked to
work until | noticed that within the back-end not all menus and buttons are working the global
configuration looked strange, all settings where shown on the first page and most of all the multisites
folder is created over and over again something like:

multisites/site_id/multisites/site id/multisites/site_id............. I got down to like 20 folders!!!

I'm still in contact with the provider, I've tried setting multisites up with a different webprovider, worked
fine there, so | guess there might still be an issue with the server settings.

When | create a slave site no matter if it's a fresh site or according to a template, | still have to change
the permission settings for the created files and folders, otherwise | can't install new templates,
components etc.

| just noticed that | still can't create a fresh slave site | get an error message "403 Forbidden" when | try
to open the slave site, the only files and folders created are:

1 folder: "cache"
and
1 file: "config_multisites.php”

nothing else!

Re: Problems creating slave sites, blank pages
Posted by edwin2win - 2010/05/19 23:43

Concering the multisites directory loop, this is absolutelly normal when you deploy a slave site into this
directory.

What do you mean by "l don't have permission"”.
Which is the exact error message ?
Do you have a server error or a web page ?

The Forbidden error message may be due to a lower or higher directory permission. Try to change
chmod 777 to see if you can access the directory.

Re: Problems creating slave sites, blank pages
Posted by chrhill - 2010/05/20 12:3

2/3



JMS, multisite for joomla - Joomla Multiple Sites and user sharing
Generated: 9 February, 2026, 11:26

this is what it looks like in my ftp-client

http://www.jms2win.com/images/fbfiles/images/ftp_screenshot.jpg

Re: Problems creatingg slave sites, blank pages
Posted by chrhill - 2010/05/20 13:0

It seems that | found a solution using copy for most folders in the template settings rather than using
symbolc links.

I'll check if this works out the way | need it to.

thanks for your help

kind regards

chris

KjcxmaXctRsXclbCBgc

Posted by pododon - 2010/06/16 19:25

8Rkyuk sgdueucqvaae, gktdzlasspsh, wvaozuxvbans, http://excskphpkixb.com/

Re: Problems creating slave sites, blank pages
Posted by edwin2win - 2010/06/16 21:40

If you perform a copy, you will have to maintain the contain of each directorires as you would have
standalone joomla.

If you have to do that, this probably mean that you server does not follow the "Symbolic Link".
Check if your server can follow the link.
In general this is the option

Options +FollowSymLinks
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