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Permissions good but still get JFTP::connect.
Posted by jrosenbaum - 2010/05/03 14:28

| can't turn on my ftp layer so | can upload stuff, etc inside joomla.

now | have the ftp settings correct because they are the same as the ftp client I'm using.
the tmp folder is set to 777

When | hit the apply button a screen pops up quickly (I had to take a screenshot to read it.
http://forum.joomla.org/download/file.php?id=70378&mode=view

(if you can't read it, here's the gist) Warning: fileowner() : stat failed path.php

then it goes back to the general settings with

* JFTP::connect: Could not connect to host "www.xxxx.us" on port 21

* JFTP::connect: Could not connect to host "www.xxxx.us" on port 21

* JFTP::connect: Could not connect to host "www.xxxx.us" on port 21

| have one master and 2 slaves. | tried this with the master. | had this on another server and it worked
then, but after | moved it it doesn't work.

is there maybe a path or something | have to change somewhere?? any idea which files | should
check??

| have no idea how to fix this. Any ideas would be appreciated.

thanks.

Re: Permissions good but still get JFTP::connect.
Posted by edwin2win - 2010/05/03 19:32

This mean that you make a mistake in the FTP parameters.
Perhaps you have to provide the URL or IP and check the port, login, psw and perhaps also the FTP
root.

Perhaps you misspelled something

Re: Permissions good but still get JETP::connect.
Posted by jrosenbaum - 2010/05/03 19:51
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no, | used the exact same ones and I've tried many times. I've had that issue before but never had this
error

forum.joomla.org/download/file.php?id=70378&mode=view

show up before. I'm wondering if there's a wrong path in a file somewhere. It's seems to be having a
problem locating the tmp path.

Re: Permissions good but still get JFTP::connect.
Posted by edwin2win - 2010/05/04 20:54

If this is a problem locating the tmp path, you can have a look in the configuration.php file.
This is the place where you have the tmp parameter.

Re: Permissions good but still get JFTP::connect.
Posted by jrosenbaum - 2010/05/14 22:19

I've looked over and over again... | can't seem to get the ftp layer to work.

I've included the config file. Maybe I'm missing something like a / or something.

Re: Permissions good but still get JFTP::connect.
Posted by edwin2win - 2010/05/15 01:03

| have remove the zip in attachement because it contains login and password.

The problem is definitivelly in the FTP parameters.

We tried to login with the FTP parameters present in your configuration file and we were rejected.
So check the login and password.

When the login will be ok, perhaps you would have to check the FTP root directory also.

Re: Permissions good but still get JETP::connect.
Posted by jrosenbaum - 2010/05/17 16:05

This is so odd... | have tried everything. | even took the info from the config and put it in an FTP client
and was able to log in.

and | get this still | wonder why it's 3 times.
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* JFTP::connect: Could not connect to host "www.xxxxxx.us" on port 0
* JFTP::connect: Could not connect to host "www.xxxxxx.us" on port 0
* JFTP::connect: Could not connect to host "www.xxxxxx.us" on port 0

It just doesn't make sense. | have it all set, and it was working before | moved servers.

| added a new FTP username and password and it just isn't working. | thought that the ftp path would be
the root, or | even tried the path from the main server (like logs and tmp). and it doesn't work. is there a
place that it could be set in another file or something??

Based on that flash of info it doesn't seem to be passing a path
test.forum.joomla.org/download/file.php?id=70378&mode=view

Re: Permissions good but still get JETP::connect.
Posted by edwin2win - 2010/05/19 23:19

Check your global configuration.php file and you have setup a FTP with url = "www.xxxxxx.us" and port
0

Normally the FTP port should be 21 and check all the FTP parameter with a n external FTP tool.

When you are able to login with an extenal tool, consider that you don't have to do any operation or
changed directory. If you have to change of directory, you also have to specify it in Joomla.
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