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uninstalled patches , and now site is down.
Posted by wcochrane - 2010/01/24 19:42

Hello,

| need assistance with this ASAP.

| went to update JMS to the latest version. My first step was to uninstall the existing patches. Do this
threw some cannot copy errors. After this | could no longer log into the admin site, it would redirect to the
root site and not allow me to get in to the adminisrtrator site. So | went to the multisite backup folder to
restore the files from the last backup.

Doing this, got me back into the administration site, but | can't apply the patches, because for some
reason when ever | have the installation folder not renamed (as it has to be named installation inorder for
patches to get applied.), the website (including the administration site) trys to redirect and blows up with
a "the page isn't redirecting properly" error. Renaming the installation folder to _old, fixes this and lets
me into the admin site, but then | can't apply the multi-site patches because the installation doesn't exit.

Any thoughts of how to fix this?
thanks

Re:uninstalled patches , and now site is down.
Posted by wcochrane - 2010/01/24 20:09

| solved the problem. I rolled the files back again, and then manually applied the changes to the patch to
the installation folder. This fixed the problem and i was able to continue applying the rest of the patched
files




