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Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/05 15:37
_____________________________________

Hi I just create a slave 1, a template and then a slave1a as per the tutorial video
(http://tutorial.jms2win.info/jms12x/usersharing/index.html) 

but when i try to save the slave1a i got the mensage: 

Error(1)  query . DB Error: CREATE VIEW command denied to user 'mercadoa_geral'@'localhost' for
table 'templateTemplate_2_users' SQL=CREATE OR REPLACE VIEW templateTemplate_2_users AS
SELECT * FROM `mercadoa_jo151`.`template_users` 
Create User error : Query = , DB Message =  

What could be the problem or what I`m doing wrong? 

Regards, 
Liliam

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/05 17:10
_____________________________________

Dear Liliam, 

The reason is explain in the MySQL error message 

command denied to user 'mercadoa_geral'@'localhost'  

This mean that your MySQL user mercadoa_geral does not have the permission to share tables using
CREATE VIEW. 

On which hosting provider are you hosted ? 
Do you use cPanel ? 

The hosting companies that use cPanel may have a problem due to a bug in cPanel to does not set the
ALL PRIVILEGES to the MySQL users that are created. 
If you host your how server, you can grant the user permission with the PHPMyAdmin. 

Depending on the hosting provider, you may contact their support to grant your MySQL to give the
privileges. 
For example if you are hosted at HostGator with shared server, you can send them a message to the
support and they will grant you the user to allow sharing tables.

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/05 19:26
_____________________________________
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Thanks a lot for you pronpt reply, yes my host use cpanel, and I had change the permision to ALL from
cpanel, I had contact the host company to check it for me. 

thanks!

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/05 20:46
_____________________________________

The is a bug in priority 1 in cPanel that mention that. 
We also have a hosting provider (hostgator) that use cPanel. 
When we need to grant the user, we post a message to the support. 

Here it is the bug in cPanel website 
http://bugzilla.cpanel.net/show_bug.cgi?id=4678

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/06 23:09
_____________________________________

Hi Edwin, 

My host provider had changed the DB user to have all/full privilagies from the DB not using CPanel I test
and still got the same message error. 

What else could be? 

Thanks  
Liliam

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/06 23:43
_____________________________________

There is nothing else. 

You can copy past the SQL statement and try manually. 
The error is definitivelly a permission issue and you have to grant the MySQL user with correct
privileges. 
This probably means that your hosting provider has not correctly grant your user OR that you are using
another MySQL user. 
Your hosting provider not only have to grant your user but perhaps also define for which DB this user
may be autorized. 
I don't know how your hosting provider configure the MySQL users and their privileges. 
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ALL privileges with a cPanel interface will NOT work. 
This grant of the user must either be performed with a native MySQL prompt or with PHPMyAdmin as
root user.

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/10 03:22
_____________________________________

Hi Edwin, I`m very frustated wiht this component, I sent you message to the Data Center were my site is,
they follow your instructions and did exactaley what you said, the permissions were give from the data
base, still got an error: 

DB Message =  

What can I do? 

thanks,  
Liliam

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/10 17:16
_____________________________________

Dear Liliam, 

the problem is definitivelly a problem with MySQL user permission. 
Give to the MySQL administrator the query that you try to execute and ask him to provide you a MySQL
user that have the priviliege to perform the action. 
The SQL statement is present in the error is reported. 
Give him the CREATE VIEW error with the permission denied to the user. 

Or ask him a root MySQL login that will have all the permission on everything and any DBs. 
If you receive the MySQL root login, see the user manual for the procedure to provide it to jms. It
consists in the edition of the multisites.cfg.php file. 

Your problem is like you receive a user login that can not create some kind of files. 
So ask to the administrator to grant your MySQL user with the privilege to do the operation.

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/10 22:34
_____________________________________

Hi Edwin this is what I got from the DC: 
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We used the comand below: 

mysql> grant all privileges on mercadoa_jo151.* to mercadoa_jo151@localhost identified by
'mercado707012'; 
Query OK, 0 rows affected (0.16 sec) 

mysql> flush privileges; 
Query OK, 0 rows affected (0.01 sec) 

it was done from shell. 

So, they did it right?

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/11 00:31
_____________________________________

Ask them to try execute the statement that return the error to allow them check the privileges 

CREATE OR REPLACE VIEW templateTemplate_2_users AS SELECT * FROM
`mercadoa_jo151`.`template_users` 

They must be logged with your user and password. 
This will allow them check the privileges. 

JMS when it tries grant a user to a specific table, it uses a statement slightly different to the one used by
your admin. 
It contains the GRANT OPTION at the end. 

GRANT ALL PRIVILEGES ON `mercadoa_jo151`.`final_session` TO `mercadoa_jo151`@`66.7.214.228`
IDENTIFIED BY 'mercado707012' WITH GRANT OPTION;] 

I don't know if this is the problem in their grant statement.

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/11 14:01
_____________________________________

Hi Edwin, is there a way I can install the multi-sites in other domain that is located in other server just to
test before I transfer my site? Can I install with the some registration number just for test? 

The domain I`ll use for test is http://www.winhosting.com.br/ 

Please let me know. 
Thanks, 
Liliam
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============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/11 14:09
_____________________________________

If you want to test with this domain name on another server, you will have to change your DNS server
like for a transfert. 
For example a company like hostgator propose service for only hosting and in this case, you have to
change the DNS information to provide the one of hostgator. 

It is not so easy to test with another provider without changing the DNS information.

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by liliam - 2009/08/11 14:43
_____________________________________

Hi again, I want to install multi-site in other domain that is on the server I`m think to tranfer the website, I
want to install mult-sites in other domain for test and then if it works I`ll then tranfer the website I`m
developing by changing the DNS, is that posible?

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2009/08/11 15:44
_____________________________________

Theorically YES. 
If you are developing a website in another hosting provider and that later you decide to transfert the
domain or just redefine the DNS setting then this will be in your new hosting company that you will have
to define the new domain name (like the slave site).

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by dex - 2010/03/04 06:59
_____________________________________

Hi 

I have had this issue too. I use Cpanel, so I asked my host to check MySQL user permissions. The host
support tell me that the MySQL user permissions are fine. SO I'm stuck again. 

I was able to create a new site 'slavemaster' using multisites without a template (copy from master) -
then the installer process ran and created all the tables.  

I have then used 'slavemaster' site to create a template for the slave sites, per your tutorial video on
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"User Sharing". 

But when I try to create the new slave site from the template, it spits the error as above and does not
create tables for the new slave site. I'm using one database for the master, then a second database for
the slavemaster (table prefix slavemaster_) and all the resulting slave sites (prefix sslave1_) .  

Can you please give me any more tips? Or do you need more info to diagnose?  

Hosting: rochenhost.com Linux 
Joomla version 1.5.15,  
Multisite version 1.2.19 . All patches installed OK. 

Thank you very much for any help 
Dex

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by edwin2win - 2010/03/04 14:56
_____________________________________

MySQL User are NOT fine. 
Give them the query that you have to execute with your MySQL user login. 
They have to add the create and show view privileges. 

Tell them to go in PHPMyAdmin. 
Select the privileges menu. 
Click on your MySQL user. 
Enable the Create and Show view that are NOT set by cPanel. 
Know bug (or limitation) in cPanel.

============================================================================

Re:Error(1) [1142] query [CREATE OR REPLACE VIEW
Posted by dex - 2010/03/05 01:21
_____________________________________

thank you very much, I will do that. 
Dex

============================================================================
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