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Error 500 on Slave after upgrade to PHP5.3.13

Posted by fleischwolf - 2012/07/08 19:22

Hi all,

after my host upgraded the PHP version to 5.3.13 | suddenly receive an "Error 500 - Internal Server
Error" on my slave site. | am using latest JMS Multisites with Joomla! 1.5.26.

On a side note, SEF-URLs stopped also working, i.e. when | enable SEF-URLs | receive a "Connection
interrupted"-error.

Has anyone a clue what might be the issue here?
Thanks in advance,

regards
FW.

Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by edwin2win - 2012/07/09 20:44

Try get more info from your hosting provider.
Error 500 can be caused by plenty of things.
Try to see if you have a error log file that would provide more info on the reason of the error.

Sometime, this is simply due to a file that can not be accessed (permission denied).
OR an error in the .htaccess

Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by fleischwolf - 2012/07/09 20:59

Hi Edwin, thanks for your answer.

The error log file shows nothing, and | also can exclude a permission issue (at least | did not find any
differences to the prior state). When enabling SEF-URLSs the htaccess should not be involved as the
error already shows when enabling the first option only. Also, the error only occurs on the remote
machine running PHP5.3.13. On my local machine, running XAMPP with PHP5.3.8, everything works
ok.

Curiously, | have another site with multisites installed on the same server, at least | suppose it is the
same since the IP is the same, which works just fine.

| copied Joomla! core files twice to exclude any corrupted file issues, and re-installed multisites, both to
no avail.

I guess | will just wait hoping that the issue is somewhat related to the server configuration of my hosting
provider or that I'll have an epiphany.
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Thanks anyway, if you have any other idea please let me know.

Regards, fw.

Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by edwin2win - 2012/07/13 17:34

Perhaps that you could try identififying the list of forbidden directive.
This list is present in the PHP information.
Go in the joomla help and check the system information.

| imagine that there is a directive in the list that is forbidden by your hosting provider and that cause the
issue.

Try also contact your hosting provider to get more infos on the potential directive that would be rejected.

Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by fleischwolf - 2012/07/13 18:22

edwin2win wrote:
Perhaps that you could try identififying the list of forbidden directive.
This list is present in the PHP information.

Sorry, can't follow you here. What do you mean by "list of forbidden directive"? Could you provide an
example?
Cheers, fw.

Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by fleischwolf - 2012/07/31 08:09

Quick update:

First off, one issue is that templates need to be present in both directories, i.e. slave and master. The
index.php will be called from the slave while images will be called from master. Either | didn't get it or
here is some room for improvement.

Second, while | could access pages from slave when | called them directly | couldn't get the home page
to work. It turned out that when | changed the default home page from a K2 Itemlist / Category to a
normal item it works. Have not established the why.

The SEF-URLs issue on the master site still persists.
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Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by fleischwolf - 2012/08/01 03:54

Got it sorted.

The problem was the glossary component v.2.74 not playing nice with PHP 5.3.13 and Joomla! native
SEF. Uninstalling the component solved the blank page issue leaving me now with a
no-awesome-glossary-component-issue.

Cheers.

Edit: Problems solved. See here -> http://forum.joomla.org/viewtopic.php?f=544&t=729158.

Re: Error 500 on Slave after upgrade to PHP5.3.13

Posted by edwin2win - 2012/08/01 21:51

Glad to see that you finally identified the reason.
Thank you for your contribution.
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