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Multisites Content Modules
Posted by alan1987 - 2010/11/05 20:27
_____________________________________

I am unable to configure this module im getting this error. 

Warning: fopen(JPATH_COMPONENT_ORIGINAL/helpers/route.php) : failed to open stream: No such
file or directory in /home/alan1987/public_html/kanara/libraries/joomla/filesystem/file.php on line 240

============================================================================

Re: Multisites Content Modules
Posted by edwin2win - 2010/11/05 21:19
_____________________________________

Did you installed an update of the Multisites Content Module ? 
Did you tried to purge the converted files ? 
On which version of Joomla did you get this error ? 

The error message is a Joomla error message. 
So I need more detailled (very detailled) information on the environement and conditions to reproduce
the problem. 

The error seems to mean that "PATH_COMPONENT_ORIGINAL" would not be defined by an extension
(that is unknows). 
So try provide a cleared detailled scenario to reproduce the problem. 

If you want that we have a look in your server and try add a debug trace to identify which extension
cause this error, this is possible with our billable support that you can order at  
http://www.jms2win.com/download?page=shop.product_details&flypage=flypage.tpl&product_id=35&cat
egory_id=1

============================================================================

Re: Multisites Content Modules
Posted by alan1987 - 2010/11/08 05:57
_____________________________________

Hi I am using joomla 1.5.20, 

Then I tried purge the converted files. Still im getting same error..  

FYI I am not getting this error for any other third party module.. 

How to update Multisites Content Module ?

============================================================================
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Re: Multisites Content Modules
Posted by edwin2win - 2010/11/08 09:50
_____________________________________

For the update, see the FAQ 
http://www.jms2win.com/faq#sec-122 

Sorry but I am not able to reproduce this error message. 
If you want that we have a look on your server and perhaps debug on your server, this is possible with
our billable support 
http://www.jms2win.com/download?page=shop.product_details&flypage=flypage.tpl&product_id=35&cat
egory_id=1

============================================================================

Re: Multisites Content Modules
Posted by alan1987 - 2010/11/08 14:29
_____________________________________

We tried all ways to solve the error We are still getting same warning 

Warning: fopen(JPATH_COMPONENT_ORIGINAL/helpers/route.php) : failed to open stream: No such
file or directory in /home/alan1987/public_html/kanara/libraries/joomla/filesystem/file.php on line 240 

I updated and tried purge all converted files.. 

Please give us some solution as soon as possible.

============================================================================

Re: Multisites Content Modules
Posted by edwin2win - 2010/11/08 19:19
_____________________________________

The problem is clear. 

The define "PATH_COMPONENT_ORIGINAL" is not declared that let suppose that ths code is called
outside the the "Article Sharing for JMS". 
Perhaps you have a plugin or something outside that perform a direct call to the router.php 

The only way to identify it is to debug on your server and display the stack when this error is generated.
This will tell you which extension (module, plugin, ....) perform a direct call to that without using the
"com_multisitescontent" entry point. 

If you don't want to debug yourself and try identify the reason why this
"PATH_COMPONENT_ORIGINAL" the solution is that you order our billable support to do the diagnosis
on your server. 
http://www.jms2win.com/download?page=shop.product_details&flypage=flypage.tpl&product_id=35&cat
egory_id=1

============================================================================
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Re:Multisites Content Modules
Posted by fphorak - 2011/03/09 15:50
_____________________________________

I'm running into the same issue. The only module that is coming up with "JFile::read: Unable to open file:
'JPATH_COMPONENT_ORIGINAL/helpers/route.php'" is the (mod_multisiteslatestnews) and the
(mod_multisitesnewsflash). I disabled other modules and plug-ins to see if there was any conflict and
nothing seams to point to why I'm still getting that JFile error. Even with the debug system enabled I still
didn't see anything that was pulling the route.php file.  

I'm running Joomla 1.5.22 with 
Joomla Multi Sites version: 1.2.49 (Latest available: 1.2.49) 
Patches definition version: 1.2.55 (Latest available: 1.2.55) 

I "Purged the converted files" in the com_multisitescontent with no changes. 

Not sure where else to look. Thanks for your help in this matter.

============================================================================

Re:Multisites Content Modules
Posted by edwin2win - 2011/03/10 18:14
_____________________________________

I am not able to reproduce it. 
Show me that on the front-end does not help. 

As I have already mentioned, try to add a debug trace in the Joomla code to identifying from where it is
called when the error arise. 

Can you provide a detailled description of the "back-end" setup. 
Which parameters that you put in the config of the module; 
Do you use also the article sharing or not ? 
DO you have the SEF enable or not ? 
If yes, do you use a specific SEF extensions, ? 
....  

If you want that we debug it on your environment, this is possible with our billable support that you can
order at 
http://www.jms2win.com/en/joomla-multisite?page=shop.product_details&flypage=flypage_multisites.tpl
&product_id=35&category_id=1

============================================================================

Re:Multisites Content Modules
Posted by fphorak - 2011/03/10 18:47
_____________________________________

He is the answer to your questions that I can answer as of now: 
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"As I have already mentioned, try to add a debug trace in the Joomla code to identifying from where it is
called when the error arise." 

============================================================================

Re:Multisites Content Modules
Posted by edwin2win - 2011/03/10 19:04
_____________________________________

No I don't have video for this module. 

Now that you provided more info concerning the setup, did you also tried when disabling the SEF ? 
If yes, does it works when SEF is disabled ? 

When SEF is enabled, did you tried when using full URL instaed of using the URL with the "Article
Sharing" ? Which is the result with the case Full URL and the "Article Sharing" ? 

The objective is to find the combinaison of parameters that could better understand in which condition
you get this error. 

So try the combinaison 
SEF (On) / Full URL 
SEF (Off) / Full URL 
SEF (On) / Article Sharing 
SEF (Off) / Article Sharing

============================================================================

Re:Multisites Content Modules
Posted by fphorak - 2011/03/10 20:10
_____________________________________

Here is what I was able to get from your tests: 

"When SEF is enabled, did you tried when using full URL instaed of using the URL with the "Article
Sharing" ? Which is the result with the case Full URL and the "Article Sharing" ?" 

============================================================================

Re:Multisites Content Modules
Posted by edwin2win - 2011/03/11 14:50
_____________________________________

I have released a new "Article Sharing" version 1.0.13 that I think should solve the issue. 

See the "get latest version" procedure in the FAQ to get the latest version. 
http://www.jms2win.com/en/faq/faq-joomla-multi-sites#cat-122

============================================================================
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Re:Multisites Content Modules
Posted by fphorak - 2011/03/11 18:44
_____________________________________

Thanks for the update. However I updated the Articles Sharing by installing the
com_multisitescontent_V1.0.13.zip via the joomla install system. Then I "Purged the converted files" in
the com_multisitescontent. The Master site works fine as is.  

As for the Slave site the JFile Error is now gone but, still having issues with the: 

---With SEF enabled--- 

Module Parameters: 
1.  

(List of News show, no JFile error but, get "500 - View not found", link location on the News article link
looks like this ) 

2.  

(List of News show, no JFile error but, get "500 - View not found", link location on the News article link
looks like this ) 

3.  

(List of News show, no JFile error but, get "404" error, link location on the News article link looks like this
) 

4.  

(List of News show, no JFile error but, goes to Master site instead of staying on Slave site, figured it
would do that with this setting. We need it to stay on the Slave domain, link location on the News article
link looks like this ) 

Hope this makes sense?  :blink:  

Thanks again for your help in this matter!

============================================================================

Re:Multisites Content Modules
Posted by edwin2win - 2011/03/12 17:06
_____________________________________

The 500 and 404 error are probably due to wrong URL settings. 

You must understand that the URL is computed based on the target websites. 
So if the target website as the SEF enabled, the URL is computed based on this settings. 

So for each case, you have to check the URL produced and verify that the target website understand
this URL. 
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It seems this is not the case. 

Before enabling the SEF that is not easy to setup, you should check everything without the SEF
enabled. Once this is OK with SEF enabled, you can installed and enable the SEF. 
Idem with the 404 that is probably resulting of the SEF.

============================================================================

Re:Multisites Content Modules
Posted by fphorak - 2011/03/14 12:53
_____________________________________

I went in and disabled SEF on the Slave site.  

With the Module Parameters: settings for the Slave site set to:  

(everything seems to work fine as expected. It will not work with the SEF enabled only for the Slave site.
As for the Master site it works either way.)

============================================================================

Re:Multisites Content Modules
Posted by edwin2win - 2011/03/14 15:49
_____________________________________

The SEF parameter is always the one of the website where is displayed the articles. 

So when you redirect to the full URL, this is the SEF of the target website that is analyzed to compute
the URL. 
When using the article sharing, this is the reverse. This is the SEF of the current websites.

============================================================================

Re:Multisites Content Modules
Posted by fphorak - 2011/03/14 16:53
_____________________________________

OK...I think I figured it out. So, far with little testing.  :woohoo:  

I didn't realize that I needed to build a Multisites Article Menu Item in the Slave Site to link to the Master
Site News Categories as well as the Master Site. That was causing the linking issue on the Slave Site. I
didn't have a Menu Item that referred to the Master site's News articles, that was why it was giving me
404 and 500 errors. 

Plus, the recent change to the Content Modules fixed the JFile error. Thanks :) 

Thanks for your help in this matter. I will let you know if I run into any other issues. 

Edit: I did come across something wierd in the way the link is built from the route.php file located at :
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../mod_multisiteslatestnews/multisitescontent/helpers/route.php. It was adding an extra "/" to the link (ie.
//news/articletitle.html) So, I went into the code on route.php and commented this line of code out to see
if that helps: 

Lines 82-85 (/mod_multisiteslatestnews/multisitescontent/helpers/route.php): 
// Normalize the domain name to be sure it is terminated by a slash 
     if ( !empty( $domain)) { 
         $domain = rtrim( $domain, '/') . '/'; 
     }to: 
// Normalize the domain name to be sure it is terminated by a slash 
     // if ( !empty( $domain)) { 
     //    $domain = rtrim( $domain, '/') . '/'; 
     //}That seems to fixed that little issue.

============================================================================

Re:Multisites Content Modules
Posted by edwin2win - 2011/03/14 20:19
_____________________________________

First the fix that we delivered does not concern the modules but the "Article Sharing for JMS"
component. 

Second, you can not remove the normalization. 
You probably have to check the SEF extension. 
Sometimes SEF extension does not process correctly the URL and add other info. 
We already see that with the standard joomla SEF plugin that does not process correctly all the possible
SEF cases and in particular the "form" tags.

============================================================================
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