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(solved) CB profilebook
Posted by chrissy6930 - 2009/10/19 13:37
_____________________________________

hi there, 

while Community Builder can be shared I noticed that the profile book plugin for CB which is being
displayed as a new tab on CB profiles cannot. 

the plugin creates a new table, #__comprofiler_plug_profilebook.

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/19 15:41
_____________________________________

Send us this extension in attachement of an email (see contact us). 
We will add the definition into the next patches definition.

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/19 19:38
_____________________________________

I already did 4 weeks ago. did you check your mail?

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/19 21:12
_____________________________________

We have retreived the profile book plugin for CB. 
This plugin is installed under CB and effectivelly add a table #__comprofiler_plug_profilebook. 

If you have a look in the rule used to share CB, you can see that is use "#__comprofiler_%" that means
all tables starting with "#__comprofiler_". 
So I don't understand why you say that the table is not shared. 

Can you be more explicit why you say that the table is not shared.

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/19 21:25
_____________________________________
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on my test session I have signed 'my' guestbook on the master site using a different user 

if I now log in as myself again and look at my profile both at the master and the slave site the new
guestbook entry is available in the master but not in the slave 

see attached screenie 

ETA: the entry is only in table  
master_comprofiler_plug_profilebook   
while table  
slv000_comprofiler_plug_profilebook  
is empty

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/19 21:27
_____________________________________

another try http://www.jms2win.com/images/fbfiles/images/cbpb.jpg

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/19 23:23
_____________________________________

You said in the previous post that you are sharing the Community Builder. 
Now, you say that the table slv000_comprofiler_plug_profilebook is empty. 

Normally this table should be a link to the other one when you share the Community Builder and can not
be empty. 

So you have to check how you have create the slave site to have a specific table only for the
slv000_comprofiler_plug_profilebook  

You can check the table type when you go in JMS tools and select the slave site. After that click on the
"table" tab to see how are defined the table. 
If you have shared CB, all the table should have a link.

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 11:45
_____________________________________

ahhh yes! got that part fixed now.... must have used installed from master instead of share upon creating
the first slave 
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thanks for the hint! 

however I still have a bit of a problem :  
mod_cbpblatest meant to display the latest guestbook entries keeps displaying the no entry message. I
cleared cache and checked the query which is using #__comprofiler_plug_profilebook 

any chance you would know what else to check?

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/20 13:40
_____________________________________

I don't know. 
If you have a look in the module mod_cbpblatest, you will see that it query the
#__comprofiler_plug_profilebook 

Perhaps you could try debug this module and add a trace on the query executed to try understand why if
does not reply the expected answer.

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 13:57
_____________________________________

yes I checked the query before posting as well. 

and I have tested the module on a session without JMS also and its working there just fine. 

system debug on master looks like this: 

Profile Information 
Application afterLoad: 0.011 seconds, 0.59 MB 
Application afterInitialise: 0.620 seconds, 3.37 MB 
Application afterRoute: 0.722 seconds, 3.74 MB 
Application afterDispatch: 1.250 seconds, 6.34 MB 
Application afterRender: 3.186 seconds, 12.22 MB 
Memory Usage 
12853232 
24 queries logged 
Language Files Loaded 
Untranslated Strings Diagnostic 
None 
Untranslated Strings Designer 
None

============================================================================
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Re:CB profilebook
Posted by edwin2win - 2009/10/20 15:37
_____________________________________

OK but the most interesting trace would be to have the SQL query to allow you execute manuall and
identify why you would have no records. 

You should be able to compare the MySQL query results between the two cases. 

As the table called is the same (linked), the result should be identical. 

That will help you identify what in the MySQL query reult in 0 results. 

The trace you provide here does not help in any maner. 

You have to analyze the MySQL query itself and reproduce it in a PHPMyAdmin to understand the
reason.

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 16:20
_____________________________________

the query with system debug enabled: 

SELECT posterid, userid, mode, postertitle, postercomment, date 
   FROM master_comprofiler_plug_profilebook 
   WHERE published = 1 
   AND userid = 63 
   AND mode = 'b' 
   ORDER BY date DESC 
   LIMIT 4 

running that query in phpmyadmin is returning a single result corresponding to the profile screenie above

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/20 17:31
_____________________________________

What I see in this query is that the FROM master_comprofiler_plug_profilebook seems correspond to
your master. 

When run from the slave, the expected result is a FROM with the slave table prefix.

============================================================================
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Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 18:07
_____________________________________

thats correct. on the dummy slv000 is being used and on chrissy slv001. those queries do not return any
result in phpmyadmin 

while I do understand that the module cannot return a result on the slaves (the tables are empty) it
should return the result on the master , shouldn't it? even adjusting the module's php file for
master_comprofiler_plug_profilebook doesn't change anything.

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/20 18:28
_____________________________________

So if you have the two MySQL queries, you have to try identify the element in the queries that make in
fail on the slv001 and that is working on slv000. 

Normally, as both tables have the same content (because this is a view), you have to try understand the
field that make cause the "no result". 

You can use your PHPMyAdmin to execute both queries and try change them to identify the origin of the
issue

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 18:30
_____________________________________

well its not quite like that 

the query on the master table returns a result, those on the slv000 and slv001 do not 

and mouse over the slv000 and the slv001 tables shows 'view (0 rows)'

============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 19:03
_____________________________________

I just figured what is causing the query not returning anything for the slave tables: its the  

mode ='b' 

haven't figured out yet how to adjust it though
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============================================================================

Re:CB profilebook
Posted by chrissy6930 - 2009/10/20 19:18
_____________________________________

well I figured how to adjust the query now: 

mode appears to require being wrapped in backward quotes here so that the query reads: 

SELECT posterid, userid, `mode` , postertitle, postercomment, date 
FROM slv001_comprofiler_plug_profilebook 
WHERE published =1 
AND userid =63 
AND `mode` = 'g' 
ORDER BY date DESC  
LIMIT 4  

this way the query works for all master, slv000 and slv001 tables (in phpmyadmin) 

however the module is still not displaying anything no matter where I enable it

============================================================================

Re:CB profilebook
Posted by edwin2win - 2009/10/20 20:28
_____________________________________

The mode is the parameters that you have to setup in Joomla / Modules. 
You have to review the parameters for this module and you could setup the "mode" to have the same
value than the other one. 

The parameter is called "Mode" 
You can select among 
"g" = Guestbook 
"b" = Blog 
"w" = Wall 
 "a" = All

============================================================================
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