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Session Not Carr}/ing over Subdomain {solved}
Posted by lexxy2000 - 2009/10/05 02:36

I have finally got my master, slave and share slave all working but the user sessions is not being carried
over form sub domain to sub domain user still need to login every time.

| looked at the database and the last login get updated for all databases no matter where the user
logged in but the cookie is not carrying over i guess need help.

| have my own sever using cpanel so if its something | can fix in there let me know.

Re:Session Not Carrying over Subdomain
Posted by edwin2win - 2009/10/05 09:3

First you have to check that you have effectivelly shared the users and session table between your
website.

You can use the JMS tools to check it.

Use the table panel.

Perhaps you can also check if your browser accept the cookies.

Can you relogin with the same user and password between the different domain (just to check that you
have correctly shared the information when you have created the website).

| remember you that this is a decision that must be taken when you create the website and that can not
modified later.

You can also check the /multisites/config_multisites.php to verify that it contains the cookies_domains
parameters for your different sub-domain (slave sites).

If you can re-login, you can also test the behavior when you as the login form to "remember" the login.
This normally write information in the cookies.
Just to see if the cookies are correctly managed.

If cookies and the re-login is working, this is perhaps a problem somewhere in the configuration of the
server that would not accept to share the session ID between sub-domain.

Re:Session Not Carrying over Subdomain
Posted by lexxy2000 - 2009/10/05 15:0

i have done what you have told me to do my findings are as follows.

| have no problem login, in both sites. the remember function works no problem. hower ever i have
looked at all my multisites folder in each of the sites including the master and i could not find no
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parameter called cookies_domain in any of the folder. None in file config_multisites.php and not in
comfig_templates.php

Re:Session Not Carrying over Subdomain
Posted by lexxy2000 - 2009/10/05 18:2

i have also investigated suhosin extension for php which is installed on my server and disable the
features that cause with type of is as instructed by many developer on a few forum still no luck.

Re:Session Not Carrying over Subdomain
Posted by edwin2win - 2009/10/05 20:1

If you don't find the "cookie_domains" in the config_multisites.php, just open and resave a slave site in
the JMS manage site.

This will rebuild the config_multisites.php

If the cookie are still not present in the file, then check that all the domain defined in the websites are
correctly written.

The expected result is to have cookie_domains parameter in the config_multisites.php file present in the
/multisites directory.
Without this information, PHP will not share the session ID between the sub-domains.

Re:Session Not Carrging over Subdomain
Posted by lexxy2000 - 2009/10/05 20:4

save it. tried it many time still nothing

Re:Session Not Carrying over Subdomain
Posted by edwin2win - 2009/10/05 23:5

So we need to check the slave sites definition to understand why you have none of the websites defined
with the same domain and only differs with the sub-domain
| need to see all the definition of all the websites
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Re:Session Not Carrxing over Subdomain
Posted by lexxy2000 - 2009/10/06 03:2

here is some images of my site definitions and template
deleted

let me know when you are done with them so i could delete

Re:Session Not Carrying over Subdomain
Posted by edwin2win - 2009/10/06 09:4

You can delete.
You have not provided all the config_multisites.

Please do a zip of your /multisites directory and send it us to our email (see contact menu).

Re:Session Not Carryinég over Subdomain
Posted by lexxy2000 - 2009/10/06 10:5

ok i have email the config folders to you. to you email list on the contact us page info@

Re:Session Not Carrying over Subdomain
Posted by edwin2win - 2009/10/09 10:0

We confirm that the JMS should return the cookie_domains values that is required to share the sessions
between the subdomains.

You also have a problem concerning the server configuration that does not allow sharing the session ID
between the subdomain.

After that you had changed the server configuration to add session.save_path and also disable the
"suhosin" PHP module.

Re:Session Not Carrxing over Subdomain
Posted by lexxy2000 - 2009/10/15 05:1
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correct. thanks for all your help i am slowly learning the more i learn the more i can help.
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