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com_multisitescontacts
Posted by fphorak - 2010/10/29 17:54

| purchased the Multisites Contacts Component and | have an issue with the (Component Parameters)
First of all the "Parameters" for the Multisites Contacts Menu Layout don't match up with the Contact
Category Menu Layout Settings.

The reason | bring this up is that | have descriptions in the Categories of the Contacts Component. They
show up in my Main Domain but not my Slave domain. The contacts for the category show but, not the
description | have for each of the Categories.

Not sure how | can get the category descriptions to show up on the Slave domain?
Screenshot of the "Multisites Contacts Category Layout" and Joomla's Contact Category Layout

Parameters:
http://www.jms2win.com/images/fbfiles/images/multisitescontacts1.png

Re: com_multisitescontacts
Posted by edwin2win - 2010/10/29 23:33

You are right there is a difference in the paramter.

| have fixed it to provide the same values.

You can get the latest version 1.0.1.

See FAQ for the procedure to get the latest version
http://www.jms2win.com/fag#sec-122

Re: com_multisitescontacts
Posted by fphorak - 2010/11/01 12:34

Great, Thanks for your help!

Re: com_multisitescontacts
Posted by fphorak - 2010/11/01 15:00

The update worked but, my original issue is that the category description still isn't showing on the
category layout page on the front end of the Slave Site. | added a description to the Contacts Category
in the back-end under the Components>Contacts>Categories description box in the Main Site back-end.
Then using the Multisites Contact Component linked to the Main Site Contacts Categories in the Menu
Manager of the Slave Site. The description shows on the Main site but, not on the Slave site with the
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Multisites Contacts link.

Re: com_multisitescontacts
Posted by edwin2win - 2010/11/01 16:37

Can you describe in detail which parameters you have setup and where.
Did you setup contact paramters and in which websiteSSSSS ?
Did you setup menu item parameters ?

Re: com_multisitescontacts
Posted by fphorak - 2010/11/01 18:53

| built the Contacts/Categories on the "Main Website" Back-end, under
(Components>Contacts/Categories with descriptions in the "description box") first. The Categories are
built under the "Contacts" Component. Then | built the links under the (Menus>Main Menu>New>Internal
Link>Contacts>Category>Contact Category Layout) in the "Main Website" Back-end. After that was set
on the "Main Website" Back-end, | then went into the "Slave Website" and built the links (Menus>Main
Menu>New>Multi Sites Contact sharing>MultiSites Category>Multisites Contact Category Layout). |
matched the Parameters that | built in the "Main Website's" Contacts Menu Parameters in the "Slave
website" to match. The "Main Website" shows the "Descriptions” for the contacts categories | built but,
not in the "Slave Website".

| did notice there wasn't an option in the Menu "Parameters (Component)" in the Joomla Menu "Contacts
Category Layout" to show descriptions. | think it shows if you add descriptions to the Category
Description Box in the the (Components>Contacts>Categories).

Hope this all makes sense.

Re: com_multisitescontacts
Posted by edwin2win - 2010/11/02 11:00

I think | have understood and be able to reproduce what you have described concerning the contact
category title and description that is not displayed.

| will analyze it more in detail and potentially fix it.

Re: com_multisitescontacts
Posted by fphorak - 2010/11/02 12:01
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Great...Thanks for looking into it. If you have any questions let me know.

Re: com_multisitescontacts
Posted by edwin2win - 2010/11/03 09:19

You can get the latest version 1.0.2 that should fix the problem of category title and description that was
not displayed.

Doni't forget to perform the "purge all converted files" once you have updated the product.

Re: com_multisitescontacts
Posted by fphorak - 2010/11/03 12:10

Thanks for fixing that. Everything seams to be working. ;)
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