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Upgrading extensions on slave sites
Posted by rlab - 2010/07/10 23:07

Hello,

| have upgraded my master site to have the latest version of all extensions. But when | go to a slave site
and try to upgrade some extensions, | am getting errors.

For example, when | try to upgrade Xmap on the slave site | get the following message:
* The version of the extension is not identical to the one installed by the master site.

* (Found version: '1.2.8' expected: '1.2.1")
* Install Component Error

When | try to upgrade Sourcer | get the following message:

* This extension is not found in the master site.
* Please install it first in the master site before installing it into the slave site
* Install Component Error

The extension is installed in the master site.

The slave sites are setup to have their own database and share the source code.

How do | get the extensions upgraded on the slave sites to match the master sites?

Thank you.

Re: Up 9rad|n g extensions on slave sites
Posted by edwin2win - 2010/07/11 23:32

That mean that the "upgrade" you potentialy performed has not update its manifest file and still contain a
1.2.1 version

Vierify that the upgrade of the extension also has updated the version number that does not seems the
case

Re: Upgrading extensions on slave sites
Posted by rlab - 2010/07/12 17:55
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Hi,

| looked at the manifest.xml file in the master site and on the slave sites and they all show version 1.2.8
installed. Same with sourcer the master and slave sites show that 2.4.6 has been installed.

What do | do to fix the problem?

Thanks.

Re: Up gradln g extensions on slave sites
Posted by edwin2win - 2010/07/12 18:05

You answer is inconsistent as you previously say reported that the expeected version is 1.2.1.
That mean that you have a XML located in the extension that has this version number.
You have to check the manifest (XML) files that are stored on the disk.

Perhaps there are several manifest file in your extension directory.

Re: Upgrading extensions on slave sites
Posted by rlab - 2010/07/13 05:31

Hello,

| don't know where the software is picking up the version 1.2.1 from. | tried uninstalling Xmap from the
slave site and then try to install version 1.2.8. | get the same error message:

* The version of the extension is not identical to the one installed by the master site.
* (Found version: '1.2.8' expected: '1.2.1")
* Install Component Error

Version 1.2.8 is installed on the master site and that is the version number that is in the
administrator/components/com_xmap/manifest.xml file. Is there some multi-site file that keeps track of
version numbers that would be causing this problem?

| looked in the database, but the version number was not stored in the jos_components table.

| ended up having to delete Xmap from the master and slave site to get it updated.

But, I still have the problem with Sourcer. Why would | get this error when sourcer is installed on the
master site already:

* This extension is not found in the master site.
* Please install it first in the master site before installing it into the slave site
* Install Component Error
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The slave site just has the plugins folder as a symlink to the master plugins folder, so where would | look
for this problem and how to solve it?

Thanks.

Re: Up gradln g extensions on slave sites
Posted by edwin2win - 2010/07/13 10:36

There is no save of the version number in the DB.
The version number comes from a manifest XML file located on the disk.
This is the file that you have to find.

If the slave site does not have a Symbolic Link on the administrator directory then you will find a second
copy of the manifest file into this duplicated administrator directory that will be a symptom of a wrong
configuration as you will have to maintain the "replicated" administrator directory manually.

Re: Upgrading extensions on slave sites
Posted by rlab - 2010/07/14 07:55

Hi,

The slave site administrator, components, plugins and modules are all sym links to the master site
folders. There are only the sym link folders. When | follow the sym link | can find the sourcer plugin in its
system folder, so | don't know why it says that the plugin is not installed on the master site. When you
login to the master site and go to plugins the Sourcer system plugin is installed and shows the latest
version number.

Any ideas on how to get sourcer to upgrade on the slave site?

Thanks.

Re: Upgrading extensions on slave sites
Posted by rlab - 2010/07/16 03:51

Hi,

| tried deleting Sourcer on the Master site and then re-installing it, but when | go to install Sourcer on the
slave site | am still getting the following message:

* This extension is not found in the master site.
* Please install it first in the master site before installing it into the slave site
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* Install Component Error
How can | upgrade the plugin?

Thanks.

Re: Upgrading extensions on slave sites
Posted by edwin2win - 2010/07/16 08:43

Would you please send us in attachement of an email the extension that you are trying to install into the
slave site.

Some extension like the one distributed by "NoNumber" company may have an experminental
installation method that may conissts in using another extension to install the final one. Perhaps this is
the kind of extension that you are using and that use a another component name to install the target
one.

In this case, you have to identify the "wrapper" extension that may have another version number.
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