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Free Upgrade?
Posted by supoeric - 2009/06/27 07:13
_____________________________________

Hi, 

I brought the V.1.1.X on 8th May 2009, after a month, there are version 1.2.X, and the function of V1.2.X
is suitable for me. Are you offer me a free upgrade to V1.2.X? 

Best Regards 
Eric Lin

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/06/27 09:32
_____________________________________

The update (mean bug fix) can be received using the get latest version and is free. 
When there is an upgrade (new functionalities), you have to purchase the new version. 
So for example, you can receive the latest JMS 1.1.23 for free. 
See FAQ http://www.jms2win.com/faq#sec-122 

For the existing customers, I send discount coupon to allow upgrade with a lower price. 
I have planed to inform the customers when I will consider JMS 1.2.x stable. The current version is still
Release Candidate.

============================================================================

Re:Free Upgrade?
Posted by KingoftheRoad - 2009/07/18 06:12
_____________________________________

Hi Edwin, 

Is there any schedule of an upgrade path for 1.1 users to upgrade to 1.2, yet? 

Many thanks. 

Seth

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/07/18 08:26
_____________________________________

YES. 
As I have already posted in the forum, I am waiting to have JMS 1.2.x stable to distribute a discount
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coupon to the existing customers that would like to upgrade of version. 

I expect perhaps a stable version by begin of august (in probably 2 weeks). 

I still have few things to review and to check based on some feedback. 

If you already want receive a discount to upgrade now to the Release Candidate, send me an email and
I will provide you a discount coupon.

============================================================================

Re:Free Upgrade?
Posted by barolo - 2009/08/03 14:06
_____________________________________

Any news on this? I would like to upgrade, too. 
Sent you an eMail via contact form, btw.

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/03 14:31
_____________________________________

Coupon sent by email

============================================================================

Re:Free Upgrade?
Posted by javler - 2009/08/09 16:02
_____________________________________

Hi Edwin, 

I haven't received the coupon for the upgrade yet, can you send me it on a pm maybe? Thanks

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/09 17:54
_____________________________________

We have just release the JMS 1.2.X that we consider as stable this week-end. 
We will send a discount coupon to existing customers very soon. 

In the meantime, I have sent you an email with a discount coupon.

============================================================================
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Re:Free Upgrade?
Posted by javler - 2009/08/10 16:41
_____________________________________

edwin2win wrote: 
We have just release the JMS 1.2.X that we consider as stable this week-end. 
We will send a discount coupon to existing customers very soon. 

In the meantime, I have sent you an email with a discount coupon. 

Thanks but actually the coupon code you sent to me don't work :blink:  (it say not found), anyway i have
no problems in waiting for the mass mail :side: .

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/10 17:08
_____________________________________

You can retry with the coupon code I have given to you. 
I had mispealled it in my system that explained it was not recognized. 
The mass email will not be prepared before end of this week or begin of next week.

============================================================================

Re:Free Upgrade?
Posted by dobryanskii - 2009/08/13 08:40
_____________________________________

Please, send me this coupon too

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/13 13:35
_____________________________________

Dear Sir, 
we have not found any confirmed order attached to your login. 
Would you please give us the confirmed order number or invoice number that you have perhaps
purchased with another jms2win login.

============================================================================

Re:Free Upgrade?
Posted by alfi0212 - 2009/08/18 09:37
_____________________________________

Hi edwin2win, 
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I would like to have a coupon for the upgrade too. 

Order Number: 00000613 

Please send me one to my email. Thanks :)  

Greetings from Germany 
Axel

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/18 10:17
_____________________________________

Coupon code sent

============================================================================

Re:Free Upgrade?
Posted by johnlewisdesign - 2009/08/19 12:46
_____________________________________

Hi 

We downloaded 1.1.23 unaware of the impending 1.2 paid upgrade late June - what gives? Do we
qualify for free upgrade? I feel a bit like I should have waited 4 weeks, been trying that long to work it
out! Thx

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/19 12:57
_____________________________________

We had mentioned in the forum several month before that we had expected deliiver a new JMS 1.2.x in
june or july 2009. 
Perhaps you have not seen the post. 

We will send you a discount coupon to allow you purchasing JMS at a lower price. 

In the meantime, do you know that you can perform update for free when you go in the "get latest
version". 
See FAQ http://www.jms2win.com/faq#sec-122 
for the procedure

============================================================================

Re:Free Upgrade?
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Posted by johnlewisdesign - 2009/08/19 13:55
_____________________________________

Hi Thanks Edwin no I didn't spot that, basically I've been weighing up the purchase since about Dec 08
so I just came back and purchased for the client without searching around. I'm upgraded to latest stable
version as its the one I downloaded from the site - although I did double-check. 

I must say though I just worked out the templating thing, and its bloody brilliant!! I have around 27
subsites to deploy and you just saved me months, thanks! Will definitely be upgrading, thanks sir. 

John

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/19 15:13
_____________________________________

You are welcome. 
We are preparing an email to send to our customer but this take a litte time. 
We hope to send it before end of this week. 
This take time because we have to build a distribution list and identify correctly our customer of the
person who are simply registered.

============================================================================

Re:Free Upgrade?
Posted by KingoftheRoad - 2009/08/31 06:15
_____________________________________

Hi Edwin, 

I did not receive any coupon from you, yet? 

Can you send it to my email? 

Thanks. 

Seth

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/08/31 08:34
_____________________________________

All the discount coupon were sent the 20th august 2009. 

As you seem have not received it, we will resent you a new one.
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============================================================================

Re:Free Upgrade?
Posted by datawebusa - 2009/09/06 01:24
_____________________________________

Add me to those that would like to upgrade. I purchased v1.1.21 in May, but then the project was put on
hold.  Now we are going forward and I want to get started w/the latest version. 

How can I get the latest version w/o installing the previous version and then upgrading? 

Thanks. 

-Brian

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/09/06 07:50
_____________________________________

Dear Brian, 
you should have received a discount coupon the 19th august to allow buy the new version to a lower
price. 
The discount was available till the 31 august. 

As there is only few days that it is expired, I resent you a new discount coupon

============================================================================

Re:Free Upgrade?
Posted by highspace650 - 2009/10/04 14:27
_____________________________________

Hello, 

seems I've missed that mail, too. My # was 749. 
It would be great, if I could get that new version for a lower price. 
I'm very interested in your products, e.g. I've bought recently your articles sharing "control" to expand the
possibilities of jms 1.1. 
Now I'm in need of the jms 1.2. 

Thx in advance 
Stefan Müller

============================================================================

Re:Free Upgrade?
Posted by edwin2win - 2009/10/04 14:42
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_____________________________________

The 20 august, we have send discount coupon to ALL existing customer to give them the opportunity to
upgrade to a lower price. 
The discount expired the 31 august. 

Perhaps you have not seen this email with the discount coupon. 

The update is free and the upgrade is billable. 
The update correspond to bug fixes and in your specific case, you can update JMS 1.1.x to the latest
version that is JMS 1.1.24. 
See faq for the procedure to get the latest version. 
http://www.jms2win.com/faq#sec-122 

When there is an upgrade like JMS 1.1.x to JMS 1.2.x, we send a discount coupon to existing customers
to allow them upgrade with a lower price. 

As you seems have not saw the email with our discount for the upgrade, we will send you a new
discount code.

============================================================================

Re:Free Upgrade?
Posted by xtremex - 2009/10/09 12:07
_____________________________________

Hi Edwin, 

I also did not receive an email with the coupon. 

Inv 425 

Cheers 
Phill

============================================================================
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